The future of Al-Discovery
in knowledge institutions

Prompt: Librarian of the future, Minoan style




Tilman Scheel & ASK

=== | awyer, art historian, lecturer
=== |n |T for film festivals and libraries since 2004

=== CEO of ava-library.com and AboutSomethinK.org

ASK is the first Al Chatbot for public libraries in the world.
ASK is in production for all Berlin libraries since June 2024

on voebb.de
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Google = User expectation

- User expectations are formed by commercial

services (Google, Amazon, TikTok etc.)

- Google today: Al overview and classic search

results — merged on one results page

9 Al Overviews now appear on 48% of all search
queries. That is a 58% increase year over year.
Search results usage drops 34-61% when an Al
Overview appears.

— 0Id habits die hard, though.

Screenshot: Google — Al overview and result list on one page

what is the future of Al in libraries
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4 AlOverview

The future of libraries centers on a human-centric, hybrid model where Al handles
routine administrative tasks, automates metadata generation, and synthesizes
literature . This frees librarians to focus on deep research, community outreach, and
defending institutional trust in an “Al answer economy”. @ WebJunction +5

Libraries are actively navigating this transition across several core domains:

1. Al Literacy and Public Education

As students and patrons increasingly use platforms like ChatGPT for information
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N' ﬂ The Al Moment in Libraries: What It Means for Our Profession
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Al is reshaping fibraries by generating information, not just retrieving i, raising questions about trust
privacy, and equity
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(PDF) Future of Artificial Intelligence in Libraries

Libraries can employ Al to improve information discovery, expedite cataloguing, and provide user-
specific recommendations (Hodonu-Wusu, 2025).
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What's on the herizon for Al and public
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04123 / 4567 89 Accessibility

Stadtbibliothek Musterstadt

Read - Learn - Meet

Search - Now
Hom Catalogue My Accol
Search the catalogue

Title, author, keyword or ISBN

Events Services tact

News )

Opening hours
Summer reading club starts 13 July Monday closed
01/07/2026 - Children & Teens Tue - Fii 10:00 — 18:00
Children and teenagers aged 6 to 16 can register now at the service desk. Read three books to earn a

Saturday 10:00 — 14:00
certificate and enter the final prize draw.

Sunday closed
New Al assistant on our website
26/06/2026 - Services Services

Our digital assistant now answers questions about our collection, opening hours and services — around the
clock, in natural language. You'll find it in the bottom corner. All answers are based on our library's own
catalogue and information.

Get a library card
Fees & charges

. 3 Interlibrary loan
E-lending: maintenance on 10 July

25/06/2026 - Digital Suggest a title

Our e-lending platform will be unavailable on Friday 10 July between 6 and 9 am due to maintenance. Rooms & computers

Titles already on your devices remain usable.

26 Stadtbibliothek Musterstadt

lemo website Legal notice - Privacy - Accessibility

Screenshot: How many libraries present themselves
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Al chatbots - Now
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Prompt: Image: Atari — we typed. Windows — we clicked. Apple — we swiped. Al
—we type again...




One step at a time ...




1t Step — Where?

- Recommendation = part of search

9:00 - Tel. 06123/ 45 67 89 & Accessibility | | DE

Stadtbibliothek Musterstadt

Read - Learn - Meet

Home  Catalogue  MyAccount  Events  Services  Contact

Search the catalogue
Tite, autho, keyword orISBN B

News
Opening hours

Summer reading club starts 13 July

Monday closed
01/07/2026 - Children & Teens Tue—Fii 10:00 - 19:00
Children and teenagers aged 6 to 16 can register now at the service desk. Read three books to earn a

Saturday 10:00 - 14:00
certificate and enter the final prize draw.

Sunday closed
New Al assistant on our website
2810672 0

Services

Our digital assistant now answers questions about our collection, opening hours and services — around the
clock, in natural language. You'll find it in the bottom comer. Al answers are based on our library's own
catalogue and information.

Geta library_card

Fees & charges
= . Interlibrary loan

E-lending: maintenance on 10 July Ao,

25106/

26 - Digital Suggest a title

Our e-lending platform will be unavailable on Friday 10 July between 6 and 9 am due to maintenance.
Titles already on your devices remain usable.

Book a workspace

Psst — sound familiar? &

“'m looking for this book ... something
with a lighthouse, the cover was blue
That's exactly what I'm here for. Ask me!

© 2026 Stadtbibliothek Musterstadt — demo website Legal nofice - Privacy. - Accessibility

Screenshot: Dummy-Library with Al, see also: kulturkaufhaus.de



2"d Step: How?

Click/Talk don’t write

(Al-) Tags

Librarian / Friends recommendations
Chat/Borrowing history

Personalized recommendations

Agents

ASK - lhr Bibliotheksassistent

@ Online - antwortet aus dem Katalog

Hallo! «& Willkommen in der Stadtbibliothek Musterstadt.
Ich kenne unseren gesamten Katalog und alle Service-Infos. Worauf hast du heute Lust? &k

° ) Vorlesen

Uberrasch mich @ Aufmunternd & Krimi «" Sci-Fi % Sachbuch

it Offnungszeiten £ Ausweis ¥ Bibliothekarin #1 Freund:innen

Zeig mir die Empfehlungen der Bibliothekarin.

Sehr gern! | Unsere Bibliothekarin Frau Weber stellt jeden Monat persénliche Empfehlungslisten
zusammen — handverlesen und nach Themen sortiert:

1 der Servicethe . Klassiker, neu entdeckt

ing teil.
Zum Leuchtturm *43

Virginia Woolf
L Klassiker il Moderne Literarisch

&4 Verfiigbar

- 2 Klara und die Sonne *4.4
ara -
und die 1 Kazuo Ishiguro

< [ Buchdetails

| Offnungsze
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XTI Answer for“compulsory voting in European countries™
Hello! | found several Law Library of Congress reports about compulsory voting in European countries
Are youinterestedina general overview, adiscussion of pros and cons, or details about a specific country?

Here are three relevant catalog records

. .
- Both at once: Al overview and classic A CT————

« "Compulsory voting in European countries: pros and cons" by lvan Sipkov (1973) - Discusses the advantages and disadvantages of compulsory voting in Europe.

« “Austria: compulsory voting" by Edith Palmer (1998) - Focuses specifically on Austria’s compulsory voting laws.

re S u | t | | St O n O n e p a g e Please use the Continue in chat button if you'd like more details orwant information on a particular aspect!

Yes No

‘s t t h t d H d h . h k . d f 1. Compulsory voting in various Europ 2. Compulsory voting in European coun. 3.Compulsory votingin various Afric. 4.Compulsory registration and voting. 5.Compulsory voting
P Continuein chat

countries Relevance

Europear

a nSWer fits best 3,970 results

O LOClawreport

Compulsory voting in various European countries / by The Scaff LoC LAW REPORT

- Extra pipeline for questionnaires,

Voting  Compulsory | Voting | Compulsory

awDivision,  ENGLISH

) Adoption

O Emigrationandimmigr. rliiparo /it

Citizenship

deterministic answers possible D e

O Marriage law

Foreign

O Law

Divorce Compulsory voting in European countries : pros and cons LOC LAW REPORT

+More (514) Sipkov, lvan 19

ENGLISH

Library o
Voting = Compulsory | Voting = Compulsory

 Library of Cong

cord/fulltext

#Bookmark  Citation

The Law Library of Con.




4th Step: Integrate

Suchergebnisse - berlin

Treffer1-20 von 1,107,744 »  effer pro Seite | 20 "J VOBB-Chatbot

Sortieren | Relevanz v
R — Bot yor 3 ten 80 QM

= VUFind, KOha etc. etc. Hey! Ich bin dein KI-

1 Neawerk “Netzwerk Reform” & ichkeit, Beschiftigte, i Wissenschaft ; In die Empfehlungsassistent far den
o D ion des vom 24, und 25, Juni 1999 in Berlin
4 VOBB. Ich helfe dir, die besten

Besc .
"‘“’;{:‘“"“ ;Z:h:::;:(ht 1090 Medien aus unserem Katalog zu
= . Bundeskongress Netzwerk Reform vom 24.und 25. Juni 1999 in [Beflin| ... finden, egal ob Biicher, E-Books,
Signatur: A1234.567 Musik. Filme oder andere Dinge.
Standort: 3rd Floor Main Library Was fir eine Empfehlung suchst
[ 5uch | du heute?
2 Kein Titel verfiigbar

von |Berlin
Signatur: A1234.567

e Standort: 3rd Floor Main Library
(@ Link zur Katalogkarte
-

Ich suche nach Empfehlungen zu
“berlin®

@

Botyor s vinsten 12 G
3 s Was Rechtspopulisten fordern Ein Manifest gegen den Rechtsruck in satirischen Grafiken e S TR =it
Rechispopulisten o Berfinl (atjz Empfehlungen zu Medien, die sich
smiesTeson  yoroentlicht 2024 mit Berlin beschaftigen:
[ Signatur: A1234.567
Standort: 3rd Floor Main Library 1. Drehort Berlin von Markus
@ Inhaltstext Manch
Dieses Buch behandelt 30
 Buch ]
Filme, die zwischen 1931 und
2007 in Berlin produziert
4 Etalog Istalog Science-Fiction-Roman P
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Menschenbild
Bot v o7 o

5th Ste p: Ta I k to the So u rce Das Menschenbild wird in den vorliegenden Dokumenten in verschiedenen

theologischen und philosophischen Kontexten ausfuhrlich beschrieben. Hier

einige zentrale Aspekte aus den Quellen:
1. Altes Testament / Biblische Anthropologie:

® Der Mensch wird als ,Abbild Gottes” (Imago Dei) geschaffen (Gen
. . 1,26f). Dies wird unterschiedlich interpretiert: entweder als besondere
- ?
CO pyrlght : Battl e Of pu b | IS h ers.... ontische/leibliche Konstitution (z.B. Verstand, Sprachfahigkeit) oder als
- R0|e Of (u n |Ve rS|ty) || bra r|eS? relationale Bestimmung, die das enge Verhéltnis des Schépfers zum

- G reat for a rCh |Ves a nd museums Menschen als Gegenuber/Gespréchspartner betont. Funktional wird

der Mensch als lebendes Reprasentationsbild Gottes gesehen, das
stellvertretend Uber die Schopfung herrschen soll, jedoch nicht im
Sinne von Beherrschung, sondern von Hegen und Bewahren (vgl. Gen

1,28).

¢ Die Wiirde des Menschen besteht darin, dass er angesichts der
moglichen Begegnung mit Gott Zukunft und Hoffnung hat. Der
Mensch ist immer ,Mensch Gottes” und erfahrt seine tiefste Griindung

im kreatlrlichen Gegentber zu Gott.

Neue Konversation




6t" (or 15t) Step: Learn! Share!

- Al needs to be learned:
- terminology
- basic infrastructure
- prompting
- A prompt collaboration platform
(BETA): share, reuse and improve

prompts across libraries

nnnnnnnnnnnnnnnnnnn

All Prompts

Screenshot: prompt collaboration platform for librarians
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Common and not so common concerns about Al

Solvable

- Data protection - Rules always follow developments (outside EU)
- Misuse of copyrighted Material - Eventually models will be found (19t century)
- Energy Consumption —> Efficiency will increase

- Hallucinations —> Technology will evolve (ASK © )

Difficult

- Corporate Preference, Geopolitics (LLM bans, China controls, weapons etc.)

- Al on speed (Keeping up costs time and €€€)

- Dracul-Al (Where will knowledge be created in the future?)




What are our strengths? And how to use them with Al

- Knowledge —> consult, recommend, provide context

- No commercial interest, trust - rethink data protection, cheap access to Al
- Access to sources - inclusion, the real thing, reliability

- Context = then film, music, now Al

— Provide easy, quick and cheap access to culture, also through Al

- Especially in times of tight money, you should take care of the future




Bringing together knowledge and culture

® Musik
~ @ Biicher

® Kunst

® Privat

v

W
Study of a Bull i
Jacques Raymon r%cassat

®

MobyDick; OF

5. O,
gewlllé, Herman
b= e 0 1

THE HISTORY OF

PHILOSOPHY

Magdalen as a GardeneTNoli

< < 9] ®
Headspace Forum Meins EN

Landscape onti
Engenho, Brazil

LRl

Portrait of a
Nicol: e

<




Your Knowledge Companion.
Always by your side.

A trusted digital persona that connects
people to knowledge, services and

experiences across libraries, universities
and museums.

e "
/’5‘ Guides you.
\ & \? Answers your questions and helps

you find what you need. } i Events

Manages your account, loans, | help you |
bookings and reservations. ! Seri
X today? g ervices

./' = j Handles it for you. ' . How can \ ﬁ

( m\ Recommends and inspires. : N ¢ s
/) Connects you to books, courses, _ k: \ R
events and people. } $

. Search
pe

/ "\  Bridges collections and places.
Links items, archives and institutions —
locally and globally.

(@) Supports learning for life.
v Makes discovery personal,

easy and inspiring.



Knowledge Companion - Claude Version

Ve Y
( o ) University ( )
Public library Museum
Courses, campus, Mensa o i
Renew, borrow, recommend \ J Exhibits, archive, shop
N J N J
One companion
carrying the torch of knowledge
( \ , N

Connected collections
Across the whole city

Human expertise
Extended, not replaced

S J

Always there

Day and night, every language
N J




Thank you!
SURVEY!

tilman.scheel@aboutsomethink.org

LinkedIn Tilman Scheel

https://aboutsomethink.org/

webinars

Prompt: librarian waving good-bye, crazy japanese manga style
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