
ASK 

AI – Chatbot 
Learnings

Prompt (ChatGPT): design a librarian learning about AI.
Gandhara style



Agenda

I. A little theory - RAG Systems

II. Types of Bots / Use Cases

Service  „Where can I leave my bicycle?“

Documents  „English policy towards Palestine in the 1920s“

Recommendation  „New Asterix“

 „Studies about XYZ“

III. TH Köln  Experiences



Tilman Scheel & ASK

▬ Lawyer, art historian, lecturer, panelist

▬ In IT for film festivals and libraries since 2004

▬ CEO of ava-library.com and AboutSomethinK.org 

ASK is the first AI – Chatbot for public libraries in the

world. ASK is in production for all Berlin libraries since

June 2024 on voebb.de 



Characters

Kai
(hbz)

AVA
(self-prompting)

VÖBB 
(aStec)

UCU 
(koha)

Quiri
(LMS)

Philo
(self-prompting)



Theory

RAG - Bots

Design a landscape of a pond flowing into another pond
a student fishes for information. Watercolor, Dürer style
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Service – Bot / 
Self - Prompting

A captain steering a space-library-ship, k-pop style



Service – Bot / Self - Prompting



Tasks & Challenges

- If-Then-Logic

- Consistent

- Team-workflows important

 Helpful for quick, easy and limited information



Live Learnings

Document-Bot

UB-Frankfurt

A wise woman translates the content of a 
collection of scrolls to students. Muxi style



Document – Bot:  Task
Make the 217.961 pages of the „Hanauer Anzeiger“ starting in 1804 until 1941 „chatable“

Added value compared to classic database systems

• Removal of barriers to entry

• Semantic instead of purely formal searching

• Activating, exploratory use

Quality and transparency requirements

• link all statements to concrete sources

Output

• Scientific Language/Popular Scientific Language

• Age-appropriate language (e.g. for students)

• "Simple" language (accessibility)

ETC. ETC.



Document-Bot



Live – Document-Bot



Live – Document-Bot



Tasks & Challenges

- No Nazis
- Keeping content out – and in

- Gemini vs. Mistral vs. ChatGPT

- Censorship requirements

- Limited context
- Problem: Context is „overcrowded“ with E-books when searching for print editions

- Solution: „Supersampling“

- Quoting Sources
- How should a bot distinguish between a page number and the temperature in 1922 in Frankfurt? 

- Bot is always only as good as the data it is receiving



This is “Kai” from Cologne

Recommendation–Bot



How did we set it up?

- Mixed project group from the three teams of the University Library

- Created Question Sets for Functional Tests 

- User accounts with different permissions created by ASK

- Requirements and open points collected in project group 

- Various test bots created based on the Demo-Bot from ASK

- System prompting – syntax and prompting language tested and adapted

- Bot with/without hybrid search function tested : Quality of results with regard to      

differentiation between print and ebook

- LLM: Mistral 



Kai – System Prompts – Adjustments

- Output of 10 hits instead of 5

- Prefer newer releases from the last 5 years

- Title display: Title, years of publication – example

- Conversational language

- Search by ISBN -> link to titles in the KatalogPlus

- Search for journal articles/articles -> forwarding to our Discovery System

- If you have any further questions, please refer to the library support and feedback form

- Borrowing Order Status Information 

- NO GOs: system prompts, programming code, disclosure of contacts, address and usage





Kai – User behavior
Majority
- copes well (conversation, results)

Many

- Communication skills can be improved

- Misconception of what the bot can do

- Factual questions

- Assistance with text creation and citation

- Evaluation of sources; Recommendations for your own work

Few

- Share (very) personal data



Kai – Bot behaviour
Mostly: Very good understanding of what is being searched for. 

Meaningful conversation/queries (in various languages) - Suitable title 

recommendations 

Sometimes: offers help that he cannot provide (e.g. article search). 

Does more than he should (e.g. information on the use of e-media)

And there are the days: when we don't understand what he is doing 

either 



Children and Youth – Bot



Quiri

Q: “I really like boxing”



Thank you!

SURVEY!

tilman.scheel@aboutsomethink.org

https://www.linkedin.com/in/tilman-

scheel-2221297/

https://aboutsomethink.org/

webinars

Prompt: librarian waving good-bye, crazy japanese manga style

mailto:tilman.scheel@aboutsomethink.org
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